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SKILLS OF INTERVIEWING

[nterviewing is the backbone of reporting. It i .

which ev.ery.reporter must acquire andg'aC 152 skill,
[nterviewing 18 almost certainly the most im qu;re el
that reporters get the information that formspiﬁr abm s of
their news reports. Like playing a guitar or dani' .~
beat, some people seem to have a gift for it whilI: %tﬁn v
do not. Yet for all these activities, the’re are b sic
principles to learn, and those who spend the t?rilz
learning them will be better than those who do not
Being a brilliant interviewer may be an art form; being a;

competent one is not.

TyYPES OF INTERVIEWS

A newspaper reporter conducts an interview for mainly
two reasons: One, as a research for a news story. Two, as
a performance; part of the news report. Based upon
these, interviews can be categorised into following types:

One-to-One Short Interview

bomb blast. After speaking to
eye-witnesses, it is important for you to speak to a senior
police officer, who is present on the spot. By doing this,
you will get the required quotes and may be some
information too. For example, the presence of a
mysterious man in the area, just before the blast.

Suppose you are covering a
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W One-to-One Interview
g . : Grabbed Interview
RN Coasclire has just been declared on the Line of ¢g
K ) : 'y . g g iy
\3: petween Indian and Pakistan. As a reporter, vm‘lnlrul, There are times, when to a reporter, finding a wultable
SH want to speak to somebuody, to know the Sihmlif\“ ma quotes peaction or a commg nt may seem difficult because
3, cround. This may involve fixing up an appointm on the the person or the official iInvolved may not be wanling to
- : c . : g ent wi ress. .
ihe Detence Minister. Suchinterviews are lo twith speak 1o the Press. At times like these, that person o
detailed ong ang official pets maobbed by members of the Press Corps. Put
ander such a trying situation, a word or two may escape
Press Conference Interview from his mouth. That amounts to getling what is known
as a y,:-.\blwd interview,
Many-a-times, politicians or high ranking gove
i X < NRINYG [overnmeny Yor g
.1 officials call a press conference to put torward their poj PRSPARATIONS FOR AN InTeRviEw
: e . Lo
-4 of view. For example former Chattisgarh Chief Mixl‘-lm .
3 Ajit Jogi called a press conterence to make his stand Il;’ter Fiing UP 21 Appom!mcn!
[ & : 2 e ous Cashef > S"and clear
: in the infamous Cash-for-MLA s¢ : ; " i i i
& like l]xi< i:‘ \:‘r\T %‘::\I'l‘::iil:\(“f“‘\ :lmndal. .\:n arrangement - The first thing you need to conduct an interview is fixing
® 2thie o ﬁh"‘\‘:\n it « r[n]f organiser because he up an appoeintment with the concerned person. A
S address many journalists at the same time, For reporter needs to call ahead to schedule an interview.
ahead, deadlines almost always allow it.
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a reporter this may prove to be an anomaly, because in g
press conference, reporters from various medj
organisations get the same information, :

Vox Pop

It is a Latin term meaning ‘voice of the people’. Suppos

th}‘ Indian Government has refused to let the ]Fn}d‘i:e'
cricket team play with the Pakistani team, till l’akist;n
f:nds what India terms as ‘cross-border terrorism’. On Iur':
issue, like this, a newspaper may decide to take TI-’lQ vielw
of p‘cop!g into account. So a reporter will speak to a cross
section of people and take their views. So someone ma

say ?h.n sports should not be sacrificed at the altar ‘o}l:
pthu:s and somebody might be of the opposite vie\:»" no
cricket till Pakistan stops aiding militants. Similarly, l;n a
budget day, reporters may be sent to know the vi)e’\\'s of
Fhe pc«jp]c. Here, a housewife may complain about the
|-nni'Ircnsmg prices of domestic gas, while an executive may
\L:du;ll::::ipl.iU\vl\ sales tax on electronic goods as a

And if you think
Even on daily newspapers, most articles are not written

the day and hour an event occurs. When you call a
person, identify yourself by name and publication.

Art of Dressing

person you are interviewing.
Make sure that you are dressed in formal clothes. Always
remember, first jmpression is the last imprvssinnd(l‘horc
are times, when you may not be taken seriously, if you
not dressed properly. 1f you arc handling beats like
fence, it becomes altogether more
ally) There have been incidences
ant interview to journalists who
dress for the occasion.

I Dress with respect for the

are
Business or De

important to dress form
of people refusing to gr
did not deem it necessary to

Conducting Research

{With the mechanics of setting up and dressing for the
interview taken care of, it is time to consider how to
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conduct the interview itself. Planning jg diting

Preparation allows you to ask good

; uesti ¢

our subject that you are not to ;le E:it;oqs an Si;:l‘e_
Read all that is available. Talk to those Missed |; alg
subject. | who knoy

import

Time Management

{ Respect your subject’s time. It is prob
your own. Try to schedule an inItJerviaeE\],yaisu‘:aluable as
convenience. Make sure that you reach on s SOurce's
appointment is for 5 p.m., be there at 4_5t1me If the
become irritated when they are kept Wailtii.

makes a good impression to be just a few mijn & and j

utes early,
Establishing a Rapport

;
(Think F.f your meeting with the subject as a stru

but friendly conversation, not an interview) ﬁf‘!tured
establish a rapport with the person early on,)y (A
want to wait a bit before pulling your noteboo‘k ut oy
meeting stage may determine how the restout.fThls
interview will go¥Do you share a common 1'1'|te0 N
fnen_d? If so, mention that.(Give some serious thOl:els'lt s
the information you want to get from the news sg -
and how to elicit those answers. But don’t be so f sed
on the point of the interview that you jump right ;Cusled
gubstarftwe questions,) An interview is alsgo a th
interaction; the best ones start with a minute or hsf\?:l::

polite small talk about the weath d
castrated bulls on Delhj roadE: = Tendullar's geme o

Dealing with Questions

(?Def:;);c Zouo 'leave for an ¥nterview, it always makes sense
mtewiewie méers on various issues, would be asking the
pamer Rea('j' xperts adv15.e against putting questions on

. ing from a list of questions guarantees a

skills of Interviewing .

diocre interview. It is one of the clearest signs of a

me
inner when a reporter arrives with questions all

beg ;
written oull) [t is far better to let the conversation follow
its own pa b, with a little steering and nudging from the

interviewer. If you put questions on paper, it will so
happen. in /most of t}}e cases, that while the person is
answering your question, you will be concentrating on
our next question.AFocus on what the source is saying,
not on what you will ask next. Your next question will be
petter if you heard the answer to the last one. )

Off and On Record

Generally, everything a source says in an interview is on
e record, which means it can be used in a news article.

By identifying yourself as a reporter and making it clear
that you are doing a article, you have put your subject on
notice that you are asking questions for publication and
that whatever the subject says may well wind up in print.
Most of a reporter’s work should be fully on the record:
After all, your task is to find out things and tell your

readers, not find out things and keep them to yourself.

Sometimes a source may ask to tell you something off
ecord and you'll need to do a little bargaining. When
people say ‘off the record,’ what they usually mean is
that the reporter can use the information but cannot
attribute it to the source. A reporter should agree to “off
the record” information only if there is no other way to

get the information.

An anonymous source may be better than no source,
but it is certainly not as good as an identified source.
That is because the reader can judge the credibility of a
source only when the reader knows the source’s identity.
But people have all sorts of reasons for not wanling their
names associated with information. People can get in
trouble with their bosses if they speak to reporters if they

the
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